(raumenosanue cyoa)

(noumosetit aopec)
WCTELL:

(@.1.0., aopec, menegpon)
OTBETYHK:

(@.4.0. / naumenosanue opeanusayuu, aopec, meineghon)
Ilena ncka

(cymma yugppamu)
NCKOBOE 3AABJIEHUE

0 B3BICKAHUHU MOTPEOUTENEM YIUIAYE€HHON CYMMBI 32 TOBap HEHAJIEKAIIETO
KauecTBa, IPUYMHEHHBIX €My YOBITKOB, HEYCTOMKHN M KOMIIEHCAIIUU MOPAIbHOTO Bpena

«_» I. s mpuooOpen y OTBeTunka

(nHaumenosanue mosapa)
YIUTAaTHUB 32 MOKYIKY pyOJIIei.
« » I.A O6H3py>KI/IJ'I, YTO TOBAp HEHAMJICKAIIECTO Ka4€CTBA, 4 UMCHHO!

(Hecoomeemcmeue Kadecmea moeapa yCmaHno6/1€eHHbIM mpe606aHMﬂM)

B cootBerctBuu ¢ m. 1 ct. 18 3akoHa «O 3amuTe mpaB moTpeduTeneit», noTpeduTeNb B Ciydae
oOHapy)keHusi B TOBape HEJOCTATKOB, €CIM OHM HE ObUIM OrOBOPEHBI MPOIABIIOM BIIPaBe
0TKa3aTbCs OT UCIIOJHEHUS JOTOBOPA KYIJIU-TIPOAaXKH U MOTpeOoBaTh BO3BpaTa yIlaueHHOH 3a
TOBAap CyMMBI.

«_» I. 5 3aBUJT OTBETYMKY MHMCbMEHHOE TpeOOBaHUE O BO3Bpare YIUIAYeHHOH 3a
TOBap CYMMBI B TeueHue JecsATd aHed. Ho oTBeTumk He OTBeTHN (OTKa3ajics BEpPHYTh
YIUTAYEHHYIO CYMMY, COCJIaBIINCh Ha:

(npuyunsl omrasa)
BCJ'IC,Z[CTBI/IC MpoaaK TOBapa HCHAJICIKAIIICTO KaUYCCTBA MHC ObLIH MMPUYNHCHBI
YOBITKU:

(peanvhblll yuep6 u/unu ynyujeHHas 6vleo0a)



Ha CyMMY: pyOiei, 4To MOATBEP KIAETCS:

doxkymeHnm(vt)

Cormmaco mn. 1 cr. 23 3akoHa «O 3amure npaB NOTpeOUTENEH» 3a HApYIIEHHE CpPOKa,
MPEAYCMOTPEHHOTO CT. 22 maHHoro 3akoHa, OTBETYMK 0053aH YIUIATUTh MHE HEYCTOUKY (TIECHIO)
B pa3zmepe 1 (01HOro) MpoLEHTa LIEHbI TOBapa 3a KaX/Iblil I€Hb IIPOCPOYKH.

Cornacho 1. 2 cT. 13 3akona «O 3amure mpaB NOTpeOUTENCH» Takas HEYCTOMKa B3BICKUBAETCS
CBEpX YOBITKOB B IIOJHOU CyMMe.

OTBeTYHK, HE BO3BpAIlas YILUIAYCHHYI0 CyMMY, HE TOJIbKO HapylIaeT MO€ 3aKOHHOE IpaBo, HO
BBIHY)KIA€T MEHsI TPATUTh MHOTO CHJI 1 BpEMEHHU Ha TIEPErOBOPHI C HHM.

Bcenencreue HEOOXOMMOCTH BECTH C TPOJABIIOM JUTMTENBHBIE OECIOJIe3HBIE TIEPETOBOPHI S U
YJICHBI MOEH CEMbH TIOCTOSIHHO MCTIBITHIBAEM CHIIBHBIE HEPBHBIE CTPECCHI.

[TosToMy cumnTaro, 4To CBOMMH JeiicTBUAIMU OTBETUYNK HAHOCUT HaM HPAaBCTBEHHBIC

1 QU3MUECKUE CTPaaHMsl, TO €CTh MOPAJILHBIN Bpell, Ha KOMIIEHCAIIHIO KOTOPOTO s MIMEIO TIPaBoO B

cootBeTcTBUH €O CT. 151 'K P® u ct. 15 3akona «O 3amure npaB moTpeduTenei».

MopanbHbIil Bpen s OLIEHUBAIO B CyMME: pyomneii.

«_» r. B agpec OTBeTYNKAa MHOIO OBIJIO HANpPaBIIEHO TIOBTOPHOE MUCHMEHHOE

TpeboBaHWE O BO3BpATe yIJIAY€HHOW CYMMBbI, BOBMEIICHUH YOBITKOB, YIIaTE HEYCTOUKH (TICHHM)
Y KOMITEHCAIlUU MOPAJIbHOTO Bpea.

Ha ocHOBaHNHM BBIMIEH3IIOKEHHOTO U B COOTBETCTBHH €O CT. cT. 15, 151, 1 503 'K P, cT. cT. 13,
15, 17, 18, 22, 23, 26.1 3akona P® "O 3ammrte npaB nmorpedbureneit”, ct. ct. 3, 131, 132 I'TIK
PO

[TPOILY:

1. B3picKaTh C OTBETYHMKA VIUNIAYEHHYKO CYMMY 34 TOBAap HCHAMJICKAIIETro KadyeCTBa, HpO,I[aHHHﬁ

«_» I., B pazmepe pyoueii.
2. B3bIcKaTh ¢ OTBETYMKA B MOIO TIOJIB3Y YOBITKH OT ITPOIaXKH TOBapa HEHAUICKAIIErO KayecTBa B
pasmepe peanbHOro yiepoa - pyOuneit
Y YIYIICHHOH BBITOIBI - pyouteii, Bcero - pyoueii.

3. B3bIcKkaTh ¢ OTBETYMKA B MO0 NOJIb3Y HEYCTOUKY (IICHIO) Ha JIeHb BBIHECEHUS
CyeOHOTO pelIeHHUS.
4. B3pICKaTh C OTBETYHMKA B MOIO I10JIb3y KOMIIEHCALIMIO MOPAJIbHOIO Bpena - pyOuieit.
Bcero 1o ykazaHHBIM OCHOBAaHMSIM B3bICKATh C OTBETYHKA - pyo.
IIpunoxenus:
1. Konusi MCKOBOTO 3asiBJIEHUS M MPUIOKEHHBIX JTOKYMEHTOB (TI0 YHMCIY JIMI, YYacTBYIOIIUX B
nene).
2. Konus nokyMeHTa 0 OKYIKe TOBapa.
3. JIoKyMeHT 0 HeHaJyIeXkallleM KauecTBe ToBapa.
4. Komnwust TpeOOBaHUS O BO3BPATE YIIAYEHHOM CYMMBI OT «__ » L.

5. Konus moBTOopHOTOo TpeOOBaHUS O BO3Bpare YIUIAYEHHOW CYMMBI, BO3MEIICHUU YOBITKOB,
yIulaTe HeyCTOMKH (IIEHH) U KOMIIEHCAIIUM MOPAJIbHOIO BPEa OT «__ » L.
6. PacueT B3bICKMBAaEMOMW JIEHE)KHON CYMMBI.




7. VHble JOKYMEHTBI B IOATBEPKICHUE JOBOJIOB UCTIA. B
Iloanuce

Hara



